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[bookmark: expect]What can you expect from Hotline staff?
· Confidentiality 
· Focus on personal responsibility 
· Good listeners
· Ideas about where to go next 
· Insight into the dependency court process 

[bookmark: not]What will Hotline staff NOT do?
· Not give legal advice – you will be encouraged to seek legal help elsewhere. 
· Not assist with legal document preparation.
· Not give information about a specific case – they don’t have access to case specific info.

[bookmark: when]I should use the Hotline when I:
· Want to know more about how dependency cases proceed through the court system. 
· Need contact information for programs/organizations who can investigate difficulties I’m having.
· Need help identifying where to go for parenting classes. 
· Need help identifying who to talk to about legal questions.
· Am not sure how to access basic public services. 
